
BRANCH OPENING HOURS
Monday - Friday: 7.30am - 5.30pm    Saturday: 8.00am - 11.00am105 Biak Street, Stirling Park, Rotorua

OVERNIGHT SERVICES

Your last pick-up time is:

Customer Services

Local Branch

Website

International Help Desk

FOR YOUR INFORMATION

LOCAL SERVICES

LOCAL AND REGIONAL - SAME DAY SERVICES

h

YOUR V .N IN.A . P

V.A.N. Automated booking

07 349 4290

Overnight by 9.30am to main business centres. Some Residential and Rural/Non-Urban deliveries may take longer.
All information was correct at the time of printing. For the most current schedule visit: https://www.nzcouriers.co.nz/schedules.html
Residential and Rural/Non-Urban deliveries require additional tickets to be attached or else a surcharge will be billed to the senders account.
Customers can check if an address is considered rural or residential  by using the ‘Address Checker’ tool on our website.

  Local Tickets 
  1 ticket per 25kg or 0.1m3

  Outer Area Tickets 
  1 ticket per 15kg or 0.025m3

  Shorthaul Tickets 
  1 ticket per 15kg or 0.025m3

  Longhaul Tickets 
  1 ticket per 5kg or 0.025m3

  Inter-Island Tickets 
  1 ticket per 5kg or 0.025m3

  E-Packs 
  (Nationwide-no boundaries)

Branch Locations

NAPIER

AUCKLAND

  Local Tickets 
  1 ticket per 25kg or 0.1m3

  Outer Area Tickets 
  1 ticket per 15kg or 0.025m3

  Shorthaul Tickets  
  1 ticket per 15kg or 0.025m3

  Longhaul Tickets 
  1 ticket per 5kg or 0.025m3

  Inter-Island Tickets 
  1 ticket per 5kg or 0.025m3

  E-Packs 
  (Nationwide)

Residential Delivery
1 ticket per item

Rural Delivery
1 ticket per 15kg or 0.075m

AUCKLAND

Branch Locations

3

ROTORUA REGIONAL 

For details on where to buy product and drop off packages, refer to the ‘Contact Us’ section of our website nzcouriers.co.nz 

Please Note: Above zone areas are approximate only, For queries regarding the exact zone of a specific location, please contact your local branch.
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* Business Only
** Kinleith listed separately

ROT 01/22

Your pick-up times and depot departure times

 
Please note: Pick-up and delivery times are approximate only. New Zealand 
Couriers shall not accept any liability in respect of non-performance of its 
obligations due to disruptions outside of New Zealand Couriers control. 

 
 

Times your courier is
available to pick up:

Departs  
Rotorua at:

10.00
(am)

12.00
(pm)

2.00
(pm)

Auckland •*

Cambridge • •

Coromandel •

Edgecumbe •

Hamilton • • •

Hastings •

Huntly • •

Kawerau •

Katikati • •

Kinleith •

Matamata • • •

Morrinsville • •

Mt Maunganui • •

Napier •

Ngaruawahia • •

Ngatea •

Ngongotaha • •

Opotiki •

Otorohanga • •

Paeroa • •

Times your courier is
available to pick up:

Departs  
Rotorua at:

10.00
(am)

12.00
(pm)

2.00
(pm)

Putaruru • • •

Raglan • •

Reporoa • • •

Taumarunui •

Taupo • • •

Tauranga • • •

Te Aroha • •

Te Awamutu • •

Te Kauwhata •

Te Kuiti • •

Te Puke • •

Thames •

Tirau • • •

Tokoroa** • •

Turangi • •

Waihi • •

Waitoa • •*

Whakatane •

Whangamata •

*

*

*

*

0
6

/2
2

R
O

T
O

R
U

A
 R

E
G

IO
N

A
L


